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EXECUTIVE SUMMARY AND KEY FINDINGS

INTRODUCTION

Kenai Peninsula Borough School District (KPBSD) partnered with Hanover Research (Hanover)
to design and analyze a set of surveys administered to KPBSD alumni and seniors. The purpose
of the surveys is to gain an understanding about how well the District prepared students for
both college and career. Surveys were administered separately to the graduating senior class
at KPBSD high schools and to previously graduated alumni.

This report consists of two sections and a data supplement (Excel file):

B Section |: Senior Survey provides results to survey questions answered by seniors
related to responded information, activities while at KPBSD, post-graduation plans,
high school preparation, and demographics.

B Section II: Alumni Survey presents alumni respondent information, high school
activities, post-graduation activities, high school preparation, preferred
communication, and demographics.

®  The Data Supplement contains the full responses for senior and alumni survey results,
responses for seniors segmented by school, and responses for alumni segmented by
graduation year.

METHODOLOGY NOTES

Hanover surveyed KPBSD senior respondents between May 2017 and late September 2017
and KPBSD alumni respondents between August 2017 and late September 2017. When
analyzing results, note the following:

B Hanover removes “Don’t know” and “N/A” responses when they do not add value to
the analysis.

B Additionally, when reporting results, Hanover uses the top two results as a combined
percentage. For instance, “satisfied” refers to the percentage of respondents who
selected both “satisfied” and “very satisfied.”

SAMPLE SIZE

Hanover performed initial data quality checks before analysis. A total of 411 senior
respondents entered the survey and 342 seniors remain in the analysis after data quality
checks. A total of 239 alumni entered the survey and 194 alumni remain after data quality
checks.! Sample sizes vary throughout the report because not all respondents saw each
guestion and some respondents did not complete the entire survey.

1 Hanover monitored response quality and completion rates.

© 2017 Hanover Research
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KEY FINDINGS

EMERGING THEMES

Overall, both seniors and alumni report satisfaction with core academic preparation from
KPBSD. Most seniors and alumni indicate they are satisfied with the English/writing, science,
social studies, and mathematics preparation they received from KPBSD. Across both groups,
most KPBSD students pursued or plan to pursue postsecondary education. However, seniors
and alumni indicate less satisfaction with the career preparation provided by KPBSD. Alumni
note that career assessment and career and technical education are among the top areas
KPBSD should focus on.

SENIOR SURVEY

B QOverall, most seniors believe that their high school experience prepared them for
their post-graduation plans. Most respondents are satisfied with their high school
preparation in English/writing (75%), science (75%), social studies (73%), and
mathematics (72%). Additionally, two-thirds or more of respondents are satisfied with
their preparation in problem solving (68%), research skills (66%), and critical thinking
(66%). Furthermore, over two-thirds of respondents agree that KPBSD provides
students with the academic support they need to succeed (68%) (Figure 1.8, Figure
1.10, Figure 1.11).

®  KPBSD may increase its focus on career preparation. Less than half of student
respondents are satisfied with the career and technical education provided by KPBSD
(45% satisfied; 34% neither satisfied nor dissatisfied) and only slightly more than half
agree that KPBSD offers an appropriate number and variety of vocational/CTE
opportunities (52% agree; 31% neither agree nor disagree). Furthermore, one-third
of respondents indicate that KPBSD should place more emphasis on Career and
Technical Education (33%) (Figure 1.8, Figure 1.9, Figure 1.10).

B Students may benefit from a stronger focus on personal finance and postsecondary
financial options. Less than half of student respondents are satisfied with the
personal finance preparation at KPBSD (42% satisfied; 26% neither satisfied nor
dissatisfied) or with the financial aid/scholarship process support provided by KPBSD
(45% satisfied; 27% neither satisfied nor dissatisfied). Moreover, around one-third of
respondents who are not planning on entering postsecondary education report they
cannot afford school (30%) and/or that they need to work to support themselves
(32%), further suggesting that financial options should be presented (Figure 1.4,
Figure 1.11, Figure 1.13).

®  Nearly half of seniors plan on leaving the state after graduation (44%) and over half
plan on continuing their education (61%). More than one-third of respondents (34%)
plan on staying in the Kenai Peninsula. Additionally, nearly one-quarter of
respondents plan on finding a part-time or full-time job (23%) instead of continuing
their education (Figure 1.3, Figure 1.5).

© 2017 Hanover Research
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ALUMNI SURVEY

®  Two-thirds of alumni respondents enrolled in postsecondary education after
graduation (66%), most of whom completed their degree in four years or less (67%).
Most alumni who attended a postsecondary institution studied or are studying
medicine/health services (16%), sciences (15%), business (13%), or education (12%).
Similar to current seniors, nearly half left Alaska for their post-graduation plans (47%)
(Figure 2.5, Figure 2.6, Figure 2.8).

®  Alumni, overall, are generally satisfied with preparation from KPBSD in core
academic subjects. In particular, respondents are satisfied with preparation in
English/writing (72%), science (67%), and mathematics (64%). Additionally, most
respondents are satisfied with the preparation KPBSD provided for developing
teamwork (64%), problem solving (60%), and work ethic (60%) skills (Figure 2.16,
Figure 2.18).

®  However, respondents indicate a need for better college preparation, both in
academic rigor and in skills such as test-taking and time management. Less than half
of alumni indicate they were well-prepared for college-level work (49%) compared to
their peers and even fewer found the transition from high school to college to be easy
(40%). Additionally, less than half of respondents are satisfied with the preparation
they received from KPBSD in terms of test-taking skills (48%), time management
(48%), study skills (48%), and personal finance (28%) (Figure 2.12, Figure 2.13, Figure
2.17).

B Additionally, alumni indicate KPBSD should focus more on career preparation. Only
27 percent of alumni are satisfied with the career and technical education preparation
at KPBSD (35% neither satisfied nor dissatisfied). Moreover, career and technical
education (49%) and career assessments (45%) are among the top three areas alumni
indicate KPBSD should emphasize more (Figure 2.14, Figure 2.15)

© 2017 Hanover Research
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SECTION I: SENIOR SURVEY

RESPONDENT INFORMATION

Figure 1.1: Graduation Status, Attendance Years, and School

GRADUATE AT THE END OF 2016-2017 ScHoOL YEAR ALL FOUR YEARS OF HIGH ScHOOL SPENT AT KPBSD

® Yes m No m Not sure m Yes ® No

\

<

Top FIVE SCHOOLS

Kenai Central High School 96 28%
Soldotna High School 52 15%
Nikiski High School 50 15%
Homer High School 29 8%
Seward High School 27 8%

Top left figure n=342; Top right figure n=285; Bottom figure n=342
Note: Only the top five schools are presented above. Please see the data supplement for full responses.

RESPONDENT ACTIVITIES AT KPBSD

Figure 1.2: Participation in Activities and Programs

PROGRAM PARTICIPATION

Advanced Placement (AP) | 31%

Dual-enrollment at a local college or
. 80T I 22%
university

Internship/On-the-job Training [l 8%

Career and Technical Education (CTE) [l 7%

| have not participated in any of the above
partiap Y I 52%
1 1 1

programs : : :

0% 20% 40% 60% 80% 100%

EXTRACURRICULAR PARTICIPATION

Athletics I 69%
Academic groups/clubs I 34%
Visual or performing arts I 28%
Other IR 15%

0% 20% 40% 60% 80% 100%

Top figure n=322; Bottom figure n=253
Note: Responses sum to over 100% because respondents could select multiple options.
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POST-GRADUATION PLANS

Figure 1.3: Post-Graduation Plans

Attend an out-of-state four-year college or m
N I 24%
university
Attend an in-state four-year college or university NN 19% 61%
Attend an in-state two-year college or technical [ Continue
Y & I 12% Education
school
Attend an out-of-state two-year college or 0
technical school B 6% -
Get a full-time job | ] 19%
23%
Get a part-time job [] 3% Work
Join the military [l 5%
Other [ 6%
Not sure/None of the above [ 5%
0% 10% 20% 30% 40% 50%
n=327
Figure 1.4: Reason for Not Continuing Education
Want to take time off before returning to school | NN 50%
Need to work to support myself [N 32% 62%
Financial
Cannot financially afford to attend school [N 30% Considerations
Do not need additional education to achieve m
" e ETY . 24%
goals
Poor grades and/or low test scores [l 7%
Have to fulfill family responsibilities/duties [l 6%
other I 17%
0% 20% 40% 60% 80% 100%

n=115

Note: The item was shown only to respondents who do not plan on continuing their education. Responses sum to over
100% because respondents could select multiple options.
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Figure 1.5: Location of Post-Graduation Plans

Kenai Peninsula m |n Alaska, not on the Kenai Peninsula m Out-of-state

n=320

Figure 1.6: Top Five Intended Majors and Expected Fields

TopP FIVE INTENDED MAJORS

Medicine/Health Services [ 18%
Business NG 14%
Engineering NN 11%
Sciences I 11%
Undecided I 10%

0% 10% 20% 30% 40% 50%

Construction NG 1%
Arts/Entertainment/Media NN 19%
Medicine/Health-related NN 17%
Technology/Engineering [ NNNGEGEGEEE 14%
Business/Administration/Corporate NG 12%
Education NG 12%

0% 10% 20% 30% 40% 50%

Top figure n=200; Bottom figure n=107

Note: More than any major presented, most respondents selected “Other” (24%) in the top figure. Additionally, 18
percent of respondents selected “Other” in the bottom figure. Hanover excludes this option from the above figures
because they do not provide insight. In the bottom figures, the top six options are shown because an equal number of
respondents selected “Business/Administration/Corporate” and “Education.” In both figures, responses sum to over
100% because respondents could select multiple options.
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HIGH SCHOOL PREPARATION

Figure 1.7: Overall High School Preparation for College and Career

50% T
40%
30%

0, 4
20% 13%
10% + 7%

|

Very unprepared Unprepared

56%
A
[
45%
24%
11%
Neither Prepared Very prepared

unprepared nor

prepared

n=291

Figure 1.8: Overall High School Experience: “My high school...”

B Strongly Disagree [ Disagree

...provides students with the academic support
they need to succeed

...offers extracurricular activities that interest me

...offers an appropriate number and variety of
elective courses
...offers an appropriate number and variety of AP
courses

...has high expectations for all students

...provides students with the emotional support
they need to succeed

...offers a rigorous curriculum

...offers an appropriate number and variety of
vocational/CTE opportunities

...helps students become global citizens

@ Neither Agree nor Disagree @ Agree B Strongly Agree
20% 53% 15%

I4 14% |

20% 49% 11%

9% 33% 34% 11%
0% 20% 40% 60% 80%

n=255-289
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Figure 1.9: Areas KPBSD Should Emphasize More

College admissions process N 14%
College counseling NG 41%
Academic planning NN 35%

Career and Technical Education (CTE) [ HIINNNEEGENEGEGEEEEE 3%
Enrichment and extracurricular activities | NI 31%
College admission exams NG 27%

Career assessments NG 26%

Advanced course offerings | NG 26%

other I 13%

None of the above I 9%

0% 10% 20% 30% 40% 50%

n=288
Note: Responses sum to over 100% because respondents could select multiple options.

Figure 1.10: Satisfaction with High School Preparation: Academic Skills Part 1

B Very Dissatisfied [ Dissatisfied @ Neither Satisfied nor Dissatisfied @ Satisfied B Very Satisfied
Science W [NEPA 46% 29%

English/Writing

Social Studies

Mathematics

Performing/Fine Arts

Health/Physical Education 27% 41% 22%
World Languages
Career and Technical Education |24 34% 30% 15%

O:% 2(;% 40I% 6(;% 8(;% 10I0%

n=271-299
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Figure 1.11: Satisfaction with High School Preparation: Academic Skills Part 2

B Very Dissatisfied [ Dissatisfied @ Neither Satisfied nor Dissatisfied @ Satisfied B Very Satisfied

Problem solving W] 25% 48% 20%

Research skills

Critical thinking [7% | 26% 47% 19%
Independent learning

Creativity | 9% | 23% 37% 28%

Study skills
Test-taking skills
Computer skills [ 7% | 34% 36% 19%

Time management | 10% | 31% 39% 15%
Personal finance

0% 20% 40% 60% 80% 100%

n=281-298

Figure 1.12: Satisfaction with High School Preparation: Non-Academic Skills

B Very Dissatisfied [ Dissatisfied @ Neither Satisfied nor Dissatisfied @ Satisfied B Very Satisfied

Presentation skills [ | 21% 53% 19%
Adaptability [ 26% 51% 15%
Problem solving
Work ethic 25% 49% 17%

Communication 27% 47% 17%
Teamwork
Collaboration 28% 48% 15%
Conflict resolution 28% 43% 13%
O:% ZOI% 40I% 60I% 8(;% 1OIO%
n=282-287
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Figure 1.13: Satisfaction with High School Preparation for Post-Graduation Plans

B Very Dissatisfied [ Dissatisfied @ Neither Satisfied nor Dissatisfied @ Satisfied B Very Satisfied
Understanding available career options JZ4 25% 38% 13%
Job-seeking skills [E3A 27% 36% 12%
College application process [EIA 26% 34% 12%
Financial aid/scholarship process A 27% 33% 12%
0:% 2(;% 4(;% 60I% 8(;% 10I0%
n=273-280

COMMUNICATION AND DEMOGRAPHICS
Figure 1.14: Gender and Race

GENDER \ RACE
® Female m Male white NG 66%
American Indian/Alaska B 4%

Native

Two or more races [l 10%
Hispanic/Latino(a) [} 5%
Asian || 3%
Hawaiian/Pacific Islander | 1%

African-American | 1%

0% 20% 40% 60% 80% 100%

Left figure n=275; Right figure n=279

Figure 1.15: Interest in Further Communication with KPBSD

® Yes = No

%

n=273
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SECTION II: ALUMNI SURVEY

RESPONDENT INFORMATION

Figure 2.1: Graduation Year, Attendance Years, and School

ALL FOUR YEARS OF HIGH SCHOOL SPENT AT KPBSD

GRADUATION YEAR

100% —+ mYes mNo
80% T+

60% + 55%

40%
24% 21%

~ I l
oy 1 - Lo Lo

2010 or 2011-2015 2016-2017

earlier
O 0]0
Soldotna High School 33 22%
Homer High School 32 21%
Kenai Central High School 29 19%
Nikiski High School 19 13%
Connections (Homeschool) 7 5%

Top left figure n=194; Top right figure n=107; Bottom figure n=151
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Figure 2.2: Current Employment, Student, and Military Status

I work full-time | N 459
| am enrolled in a college, university, or technical
& Y I 33%

school program

| completed a college, university, or technical
P g y I 30%

school program

I work part-time | 10%

| dropped out of a college, university, or technical 0
school program B 8%

I am unemployed, but | am looking for work [l 3%

| am in the military ] 2%

other NG 11%

0% 10% 20% 30% 40% 50%

n=130
Note: Responses sum to over 100% because respondents could select multiple options.
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Figure 2.3: Employment Field, Company Size, and Salary

Top FIVE WORK FIELDS

Medicine/Health-related

Education

Customer Service
Business/Administration/Corporate

Qil and gas

I 23%
I 10%

I 5%

I 3%

N 6%

0% 10% 20% 30% 40%

50%

NUMBER OF EMPLOYEES AT THE COMPANY/BUSINESS

More than 10,000
5001-10,000
1001-5000
501-1000
201-500

51-200

11-50

2-10

Nl 4%

Hl 4%

. 7%
I  18%
I 9%
I 14%
I  16%

. 25%

| am self-employed IR 5%

0% 10% 20% 30% 40% 50%
$200,000+ W 2%
$175,000 to $199,999 = 0%
$150,000 to $174,999 W 2%
$125,000to0 $149,999 W 2%
$100,000 to $124,999 0%
$75,000 to $99,999 N 13%
$50,000 to $74,999 N 11%
SPLNOORGRV NN [y
SR ————i] .
0% 10% 20% 30% 40% 50%

Top figure n=78; Middle figure n=57; Bottom figure n=62
Note: Thirteen percent of respondents selected “Other” for their field of work.

© 2017 Hanover Research

15



Hanover Research | October 2017

RESPONDENT ACTIVITIES AT KPBSD

Figure 2.4: Participation in Programs and Activities

Advanced Placement (AP) | 42

Dual-enrollment at a local college or
I 36%

university

Career and Technical Education (CTE) | 9%

Internship/ On-the-job Training [ 8%

Ih t ticipated i f th
ave not participated in any of the above I 34%

programs . .
T 1

0% 10% 20% 30% 40% 50%

EXTRACURRICULAR PARTICIPATION

Athletics | 359
Academic groups/clubs | NENRNRANEEEGEGEGEEE 45%
Visual or performing arts || ENNRNRNI 37%

other [l 7%

0% 20% 40% 60% 80% 100%

Top figure n=134; Bottom figure n=122
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POST-GRADUATION ACTIVITIES

Figure 2.5: Immediate Activities After Graduation and Postsecondary Degree Completion

POST-GRADUATION

Attend an out-of-state four-year college
or university

Attend an in-state two-year college or
technical school

Attend an in-state four-year college or
university

Attend an out-of-state two-year college
or technical school

Get a full-time job

Get a part-time job

Join the military

Other

Not sure/None of the above

Period

] 29%

N 15%
I 14%
I 8%

66%
L. Continued
Education

| 23%

1 4%
B 2%
B 4%

] 1%

27%
Work

0% 10% 20%

30% 40% 50%

TIME SPENT TO COMPLETE DEGREE

6 years or more
5.5 years

5 years

4.5 years

4 years

3.5 years

3 years

2.5 years

2 years or less

N 6%

H 3%

I 13%

I 12%
I 40%
B 3%

Bl 4%

I 8%

I 13% . . .

67%
.~  4yearsor
less

0% 10% 20% 30% 40%

50%

Top figure n=134; Bottom figure n=78
Note: The bottom figure was shown only to respondents who continued their education.
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Figure 2.6: Top Five Majors

Medicine/Health Services

I 16%

Sciences NG 15%

Business NG 13%

Education NN 12%
T } } } } |
0% 10% 20% 30% 40%

50%

n=85

Note: Only the top five majors are presented. Please see the data supplement for a full list. More than any one major
presented, respondents selected “Other” (21%) when asked about their major. Hanover excludes this option from the

above figure because it provides little insight.

Figure 2.7: Reason for Not Pursuing Postsecondary Education

Need to work to support myself

Cannot financially afford to attend school

Do not need additional education to achieve
my goals

Have to fulfill family responsibilities/duties

Want to take time off before returning to
school

Poor grades and/or low test scores

Other

I 56
I 46%
I 23%

I 1%

B 15%

B 3%

B 15%

0% 20% 40% 60% 80%

100%

n=39

Note: This item was shown only to respondents who did not pursue postsecondary education.

Figure 2.8: Location of Immediate Post-Graduation Plans

m Kenai Peninsula

47%

® |[n Alaska, not on the Kenai Peninsula

Out-of-state

n=131

© 2017 Hanover Research
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Figure 2.9: Reasons for Dropping Out and Time Spent in Degree Program Before Drop Out

REASON FOR NOT PURSUING CONTINUED EDUCATION

100%
80%
60%
40%
20%

0%

Could not afford it

Not interested in coursework

Work commitments

Family obligations

Could not keep up with college-level work
Didn’t like the social aspects of college
Homesickness

Other

I 60%

I 40%
B 20%
B 20%
B 20%
B 20%

0%

N 20%

0% 20% 40% 60%

TIME SPENT ENROLLED BEFORE TERMINATING DEGREE

70%

20%

2 years or less 2.5 years

80% 100%

10%
I

3 years

Top figure n=10; Bottom figure n=10
Note: These items were shown only to alumni respondents who did not complete postsecondary education.

Figure 2.10: Plan to Return to Postsecondary Education in the Future

m Yes = No m Not sure

n=49

Note: This item was shown only to alumni respondents who did not complete postsecondary education.

© 2017 Hanover Research
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REMEDIAL COURSEWORK NECESSARY IN COLLEGE \

m Yes

Figure 2.11: Remedial Coursework in College

m No

SUBJECT OF REMEDIAL COURSEWORK

D,

Mathematics

English/Writing

Computer/Techno
logy

Science
Social Studies

World Languages

I 44%
B 33%
B 33%
Bl 2%

B 1%

50% 75% 100%

0% 25%

Left figure n=70; Right figure n=9

Note: Both items were shown only to respondents who pursued postsecondary education. The right figure was shown
only to respondents who were required to take remedial coursework in college.

Figure 2.12: Ease of College and Workplace Transitions from High School

“l FOUND THE TRANSITION FROM HIGH SCHOOL TO

“l FOUND THE TRANSITION FROM HIGH SCHOOL TO THE

COLLEGE TO BE...”

50% 50% 539%
0, 4 40% ) 1 37‘y
40% 245% 40% 6 ‘35% '
30% + 27% 30% +
22%
20% + 20% + 19%
13%
10% T g 10% + 7%
. 2%
0% - 0% 1 -
. (}>\\' . C}\& ’67} <<,'bc) ’bc’* . C}\\' . (,0\\‘ ‘é’b\ <</’Z>($ ’b“ﬁ
N ‘\{\\ eo \\Q/ '\\ & Q,o *e
S 9 S & N &
< <
QQ' AQ’

WORKPLACE TO BE...”

Left figure n=83 Right figure n=81
Note: The left figure was shown only to respondents who continued education immediately after high school and the
right figure was shown only to respondents who are currently working or in the military.
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Figure 2.13: Level of College Preparation: “Compared to my college peers, | was well
prepared for college-level work.”

0% 49%
0 [ : |
0, 4
40% 33%
30% + 25%
20% + 15% 16%
11%
10% | . .
0% - —
Strongly disagree Disagree Neither agree nor Agree Strongly agree
disagree
n=81

Note: The item shown only to respondents who continued education after high school.

HIGH SCHOOL PREPARATION

Figure 2.14: Overall High School Preparation for College and Career

52%

50% T 47%

40%

30% +

21%
20% + 16%
11%
10% —+ . 5%
0% _— [ ]
Very unprepared Unprepared Neither Prepared Very prepared
unprepared nor
prepared

n=111
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Figure 2.15: Areas KPBSD Should Emphasize More

Career and Technical Education (CTE) [ NNNNNENEGEEE 49%
career assessments | NG 45
College admissions process [ NN /5%
College counseling N 22%
Academic planning N 4 1%
Enrichment an.d.e.xtracurricular I 2
activities
Advanced course offerings | NN 32%
College admission exams | NNNENGEGEEGEGEGEGEGEEEEE 23%

Other NG 23%

None of the above [] 1%
T f f f f !

0% 10% 20% 30% 40% 50%

n=111

Figure 2.16: Satisfaction with High School Preparation: Academic Skills Part 1

@ Very Dissatisfied [0 Dissatisfied @ Neither Satisfied nor Dissatisfied M Satisfied B Very Satisfied

English/Writing
Science

Mathematics
Health/Physical Education
Social Studies
Performing/Fine Arts
World Languages

Career and Technical Education 78 0 23% | 35% 20% 8%

0% 20% 40% 60% 80% 100%

n=104-118
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Figure 2.17: Satisfaction with High School Preparation: Academic Skills Part 2

B Very Dissatisfied O Dissatisfied @ Neither Satisfied nor Dissatisfied @ Satisfied B Very Satisfied

Computer skills
Problem solving [EIA 25% 42% 13%
Independent learning A 24% 37% 17%
Critical thinking
Creativity 18% 23% 37% 17%
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Figure 2.18: Satisfaction with High School Preparation: Non-Academic Skills
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COMMUNICATION AND DEMOGRAPHICS

Figure 2.19: Preferred Communication from KPBSD
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Figure 2.20: Interest in Being Profiled by KPBSD
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Figure 2.21: How Respondents Heard about the Survey
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Figure 2.22: Gender, Race, and Education
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PROJECT EVALUATION FORM

Hanover Research is committed to providing a work product that meets or exceeds client
expectations. In keeping with that goal, we would like to hear your opinions regarding our
reports. Feedback is critically important and serves as the strongest mechanism by which we
tailor our research to your organization. When you have had a chance to evaluate this report,
please take a moment to fill out the following questionnaire.

http://www.hanoverresearch.com/evaluation/index.php

CAVEAT

The publisher and authors have used their best efforts in preparing this brief. The publisher
and authors make no representations or warranties with respect to the accuracy or
completeness of the contents of this brief and specifically disclaim any implied warranties of
fitness for a particular purpose. There are no warranties that extend beyond the descriptions
contained in this paragraph. No warranty may be created or extended by representatives of
Hanover Research or its marketing materials. The accuracy and completeness of the
information provided herein and the opinions stated herein are not guaranteed or warranted
to produce any particular results, and the advice and strategies contained herein may not be
suitable for every client. Neither the publisher nor the authors shall be liable for any loss of
profit or any other commercial damages, including but not limited to special, incidental,
consequential, or other damages. Moreover, Hanover Research is not engaged in rendering
legal, accounting, or other professional services. Clients requiring such services are advised
to consult an appropriate professional.

4401 Wilson Boulevard, Suite 400
Arlington, VA 22203

P 202.559.0500 F 866.808.6585
www.hanoverresearch.com
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