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Making the Most of Your Prescription Benefit Program

Many people use their prescription benefit more often than any 
other part of their health coverage. It’s such an important part 
of your health care that it pays to take a few minutes to review 
the material included in this booklet.

Here you’ll find all the information you need to fill your 
prescriptions at a reasonable cost. For more detailed 
information on your personal prescription history and benefit 
as well as general health information, visit 

The CVS Caremark commitment to you includes:

Go Generic to make the Most of Your Benefit

Helping you get the appropriate prescription for any medical
condition covered under your plan

Supporting your overall health and well-being goals

Making your health care experience comfortable and 
convenient

Many medicines are available in both brand-name and generic 
versions. The U.S. Food and Drug Administration (FDA) reviews all 
generic medicines to guarantee that they have the same active 
ingredient, strength and quality as the brand-name equivalent. To 
save money on your medicines, always ask your doctor to approve 
generic substitution when you get a prescription.

{Begin_Tag}1fda6a40-f9bd-4a97-a63b-a0717cfe38ad+



{Begin_Tag}1fda6a40-f9bd-4a97-a63b-a0717cfe38ad+

Getting Your Prescription Filled

KENA-PF-0908

For New Prescriptions

 
Under your prescription benefit program, you can get your 
prescriptions filled at a participating retail pharmacy or through 
the CVS Caremark Mail Service Pharmacy. 
 

 

1. At the pharmacy, present your prescription along with your 
benefit ID card.

2. Make sure that the pharmacist has accurate information 
about you and your covered dependents, including dates of 
birth and gender.

3. The pharmacist will look up your benefit information on the 
computer to verify coverage and dispense the prescription. 

4. If given the choice, always ask for generics.

Retail pharmacy
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CVS Caremark Mail Service Pharmacy provide a convenient and 
cost-effective way for you to order long-term medicine(s) Follow 
these steps to make sure you have a continuous supply:  

1. Let your doctor know you would prefer a generic 
prescription medicine, when appropriate.

2. Ask for two prescriptions: one for a long-term supply as 
defined by your coverage (e.g. 100 days) and the other for 
immediate use. Have the short-term prescription (e.g. 30 
days) filled at a participating retail pharmacy.

3. Complete a mail service order form and send it to CVS 
Caremark along with your original long-term prescription.

4. You can expect your medicine to arrive approximately 10 
calendar days after CVS Caremark receives your order. 
You will receive a new mail service order form and 
pre-addressed envelope with each shipment.

5. If your plan requires payment, please provide payment 
information when you place your order.

CVS Caremark Mail Service Pharmacy
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Online at www.caremark.com. This is the most convenient 

By phone. Call the toll-free Customer Care number located 

By mail. Attach the refill label provided with your last order 
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For Refills
 

If your doctor has ordered refills, let your pharmacist know when 
you are ready to reorder.
 

You can order refills by Internet, phone or mail. The information 
included with your last order will show the date you can request a 
refill and the number of refills you have left.

way to order refills and inquire about the status of your 
order any time of the day or night. You will need to register 
and log in to access service.

on your prescription label for fully automated refill service. 
Have your ID number ready.

to a mail service order form. Enclose payment with your 
order, if your plan requires a payment.

Retail pharmacy

CVS Caremark Mail Service Pharmacy
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www.caremark.com. 

If You Use a Non-participating Pharmacy or Don’t have Your 
Benefit ID Card with You 

need to submit a paper claim form along with the original 

when you log in to www.caremark.com or call the Customer Care 
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Getting Your Prescription Filled at a Retail Pharmacy

Day Supply Limit

Refill Limit

CVS Caremark Participating Retail Pharmacies

You can get a short-term day supply of medicine each time you 
have a prescription filled at a participating retail pharmacy. 

There is no limit to the number of refills you may fill at a 
participating retail pharmacy for maintenance medicines. 

The CVS Caremark Retail Program includes more than 62,000 
participating pharmacies nationwide, including over 20,000 
independent community pharmacies. For a full listing, visit 

Using a participating retail pharmacy is generally more 
convenient and less expensive. Participating pharmacies can 
easily access information about your prescription benefit program 
and the appropriate payment. You will not need to file any 
additional paperwork when you use a CVS Caremark participating 
retail pharmacy. 

You will be asked to pay 100 percent of the prescription price at 
the pharmacy should you lose or forget your benefit ID card. If you 
have questions about your plan benefits, you may contact your HR 
or benefits office. If you paid the full prescription price, you will 

prescription receipt(s) to CVS Caremark for reimbursement of 
covered expenses. You can download and print a claim form 

toll-free number.
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Please Note: By law, CVS Caremark must fill your prescription for 

simply include your VISAH, DiscoverH, MasterCardH or American 
ExpressH number and expiration date in the space provided on 
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Getting Your Prescription Filled Through the CVS Caremark 
Mail Service Pharmacy

Day Supply Limit 

Payment Options

Convenient Home Delivery

CVS Caremark operates seven mail service pharmacies across the 
United States to provide quick service to plan participants 
wherever they live. To ensure your safety, our mail service 
pharmacies are staffed by registered pharmacists. Just like your 
neighborhood pharmacist, our pharmacists check each 
prescription to make sure it is filled correctly. In addition, your 
prescription history is reviewed to identify any possible problems 
with new medicines you may be prescribed. 

You can get a long-term day supply of medicine when you get a 
prescription filled through the CVS Caremark Mail Service 
Pharmacy. Ask your doctor to write a prescription for a long-term 
day supply, including refills when appropriate.

While checks and money orders are accepted, the preferred 
method of payment is by credit card. For credit card payments, 

the enclosed mail service order form.

You can expect your medicine to arrive approximately 10 
calendar days after CVS Caremark receives your prescription. Your 
package will include a new mail service order form and an invoice, 
if applicable. You will also receive the same type of information 
about your prescribed medicine that you would receive from a 
retail pharmacy.

the exact quantity of medicine prescribed by your doctor, up to 
the 100-day supply limit. 
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www.caremark.com at any time, day or night. You can also talk to a 

{Begin_Tag}1fda6a40-f9bd-4a97-a63b-a0717cfe38ad+

n

n

n

n

Helpful Tips

When you visit your doctor:

If you have questions about your prescription medicine:

If you have prescriptions at a non-participating pharmacy:

Let your doctor know that you are interested in using 
prescription medicines that are appropriate for you and
cost-effective.

If you need a prescription, ask for a generic and ask your 
doctor to authorize generic substitution when medically 
appropriate (find out more about generic prescription 
medicine at the end of this booklet).

Make sure your doctor indicates number of refills on the 
prescription, if appropriate.

If your doctor tells you that you will be taking a certain 
medicine for a long time, ask for both a short-term and a 
long-term prescription.

For information about your prescribed medicine, log on to 

pharmacist or nurse by calling your Customer Care number. Important 
information on common medicine uses, specific instructions and 
possible side effects is typically included with your prescription.

You may be able to save by having your prescription transferred to a 
participating retail pharmacy. To do this, contact a CVS Caremark 
participating retail pharmacy and tell the pharmacist where your 
prescription is currently on file. If possible, have your prescription 
bottle with you when you make the call so you can answer any 
questions. The pharmacist will contact the non-participating pharmacy 
and make the transfer for you. When you pick up the prescription, 
bring along your benefit information so that the pharmacist can verify 
coverage.
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by calling your Customer Care number. You can also learn 
more by logging on to www.caremark.com.

whether it might be appropriate to substitute another product. 
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The CVS Caremark Difference

If you have questions about medicine you’ve been prescribed 
or about your health condition, you can contact a pharmacist 

In most cases, these alternatives are generic equivalents or 
brand-name medicines included on our drug list. It is our policy 
never to make such a substitution without your doctor’s 
approval.

Keeping you informed:

Making cost-effective prescription choices:

Providing Specialty Pharmacy Services:

As your prescription benefit manager, CVS Caremark is dedicated 
to helping you get the medicine you have been prescribed. In 
addition to this service, we are committed to supporting your 
overall health goals and making your health care experience as 
convenient and comfortable as possible. Here are some of the 
extra services we provide.

If there is a less expensive alternative to a medicine you have been 
prescribed, CVS Caremark may contact your doctor and ask 

Certain chronic and/or genetic conditions require special 
pharmacy products, often in the form of injected or infused 
medicines. CVS Caremark provides these products directly to plan 
participants along with special support, including regular phone 
calls to answer questions about using the medicine. Every 
participant is also provided with a pharmacist-led CareTeam for 
ongoing support and counseling.
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prescription not on the drug prescription not on the drug 

Please contact Caremark Customer Care toll-free at 1-866-818-6911 or access our Web 

1-800-231-4403.

Your VisaH, DiscoverH, MasterCardH or American ExpressH number with expiration 
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A Convenient Pull-Out Guide

 
CS9999

For immediate medicine needs 
or short-term medicine

For maintenance or long-term 
medicine(s)

$5 for each generic 
prescription

$10 for each brand name 
prescription on the drug list

$40 for each brand name 

list

$5 for each generic 
prescription

$10 for each brand name 
prescription on the drug list

$40 for each brand name 

list

100-day supply 100-day supply

None None

Caremark.com is a hassle free, round-the-clock way to order refill prescriptions, check 
order status and get important medicine information. Please see the inside front cover 
for more details. 

Call toll-free for the Caremark fully automated refill phone service. 

site 24 hours a day, seven (7) days a week at www.caremark.com.  For those who 
require telecommunications device (TDD) assistance, please dial toll-free 

Plan participant’s ID number provided by your plan
Plan participant's date of birth

date, if your plan requires a payment

Three Easy Ways To Contact Caremark

When you call or log in, be ready to provide:

Your Personal Prescription Benefit Program

Have More Questions?

RETAIL PHARMACY MAIL SERVICE PHARMACY

You Will Pay:

Day Supply 
Limit:

Refill Limit:

1. www.caremark.com

2. 1-866-818-6911 

3. Caremark Customer Care


